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Terms and Conditions

TEAME AND CONDITIONS OF TRADE

Definftlons
In thesa garms of [rada:
TRLEEUNET MRaane e CLAtomers Bocount with the Viender,

“Appcation” the applcation far creit addressed 10 the Vendor which the Customar
muunrwwwuqm STVICOS,

*Cugtomer” maans the person or antity meking the spplizaticn or 2ny persan Bcting with
Mbhmbwwmwrdmtm

"Goods” means gouds supplied by the Yendor (o the Customes o any ime,

“Guscantor™ means sny pamy axecuting & Guarantes of e Custormer's Accosnt with the
Vandor,

"Noticn” means natice by tefephone call or in wnting acknowiedged Dy the Vendor at ieost
two (]} working hours pror (@ the agreed tme for the grosisian of the Serviges, For the
purposes of this defindion working hours ingivgdss the hours of 8.00am (g 5.30pm on any
week 4oy that 5 not 8 pubiic holiday.

"Trder” or "Ordirs™ maand the order of onders of the Customer to the Vesdor to supply
Goods and Services

"PFEAT mieans the Personal Property Securities Act 1993,
“Serdces” means srices sLpplied by the Vendor to the Customer at any B,
“Vendor” means Wishaet Appliance Repair Co Limited.

Ordars

Ordars will be on such forms as the Yendor may require from Bme to time,

Acceptance

Each Order shall constitute acceptance by the Customer of these Terms and Condilions of
Trnde.

Prices

(8] Al Difers will be charged ot prices preveiling sl the date of deliviery of (he Goods and
Soervices. Pricas ane subject (o change withoul nodice.

(b) The Customer is respansible for determining whither the Goods o he sepaired as
covteed by any manufacturees ar extended warranty. Where sueh warranty appiias
the Cuttomear shall have the benefit of such manulaturers oF sxtended warranty, [a
all ather instances dawse 4fa) soplies,

Pelivery

Whise the Order makes provision for delivery then delivery shall take place 81 the phace
stated in the Order, I no (face s (ndcatesd then delivery shall be made at the physical
address of thie Customer et out In the Applcation,

Access for Inststiation and Provision of Servioes

(4) The Customses shall geovide for the pupposad of jrataiistion snd provisian of
Services of no COSt to the Vendor, il mecesiary facilities inchuding power,
lightineg, Wnloading, holsting and Iiting facilted, abour, site preparstion and
enployes armenitias which: comply with the statulory requirements,

() Upon the Vendor delwering Gbods or providing Services the Custamer shall
engure adeq sl Ibithes are provided for protection sgoing, thefy
MWdtMMuanrmmmmnsMWlm ta the
Vendor at no cost to the Werdar.

(€] The Cusiomer acknawiedges (at & solciy shall be responsibha for arrmnging and
proviging convenient acoess for the Goods and provision of Sanvices o the
proposed pinoe of instaliatan including but nat Bmded to access thesio by way

of 515, 1ift or crane as the case may nequire,

fd] I the Custormer fails to spplly convenisnt becess a3 aforesaid for any deason
then the Vendor miay make & Further charge to bhe Cusbomer to cover the
additional codts |t Incwrs arksing from duch fallure &t the Vendor considérs
reasonalbe.

(0] I the Customer is not in @ pesition 0 accept o thke delivery of the Geods or
Acoept provision of e Services as scheduled the Customer shall be resgonsiohe
for all addiional charges causad Thereby.

) Whene installation or supply of the Goods or provision of the Sarviees i5 required
of tha Vendor by the Customer and installation or supply is reguired io be co-
ordinated with other trades the Customer shall provide the Vendor with a
sehedule detailing all relevant informaetion relating o installation s supply with
sufficiant time allowed for the Vendar to meet delivery or supply dates,

(g) The delivery or supply period shall be extended to over delays Caused by
strikes, lockouls, prohibitions, non-availability of fals ar any <ire
bewerd the Yendors contral,

thi Tha Vendars manimum charge and abolr rfabes Cah Ha vidwed &t
W, Wishart nat.ne/senices of by telephoming e Vendor A1 the telephone
MrisPrilear o kha Application.

(I} I the Customer wishes to cancel the Order, the Customer myst give Metice. If
Notice i not gheen, the Costomer agrees to pay the Vendar's mimmum service

Uy W the Customer fails to provide acoess at the agread appoinbment time, the
wendor may charge an administration fes.

Health and Safety In Employment Act 1983

The vendor shall ba responsibie for the scoons of its empioyees in terms of sacvon 15 of
the Mealth and Safety In Ernployment Act 1992 ("MSEA®L  Tha Customer shall be
responsibie for compliance with the HSEA in respact of the Custominr's site and shall advise
the Vendaor prior to commancemant of any work of any hazands an tha Customar's st

Tima of Parfermances

Time shisll in ne case be of Lhe sssence in respect of the delivery of Goods or the

of Services, The Werdar shall not B2 respansitiz for any deloy in the daifvery of Geods or
the provision of Services and the Customer shall not be entitled (o concel orders because of
any euch dely, Dates for delivery of Goods and provision of Services are given i
faith and are et to be treated as o condition of sale or purchase, Delvery of Goods By the
Veador (o & coTar {8 Jeemnd 1 De dalivery [0 tha Customar.

Terms of Payment

(2) Unless otherwise specified, poymaent for all Goods nng Services shall be made on
complethon of repadr.

(b} The Vendor may, &t (1S sole discration, requine payment of & depesit by the Custormer
[ Lo processing any Order,

{c)} An administration fer may be charged on an
other charges pursuant to this dause.

(d)  Dnterest will socrue on sl ssnounts overdue Bt the rate of 2.5% per maonth and will be
chitislatad on b diy by day basis until payment i niade b full,

fe] Al gosts of or Incurred by the Vendor 35 3 result of a default by the Custemer
Ingtuding But not limited to pdminisization charges, debt collection coste and legal
casts a5 between sollcitor and client shall be payable by the Customer.

(fy B ehe Customer delaulls in any payment or CommILs any act of banknaploy OF any act
wihich would renvder i liabie to be wound up of if & resciution is passed of procesdings
are fiked for Lhe winding up of the Customer or I 5 recefver ks aopointed Tor all or any
assets of the Cuslomer, the Vendar may cancel by Order withoul prejudioe Lo amy
okher "ﬂd‘u: it may have and paynsent for all completed Onders shall immediately
Dcome h
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Quetation

Whene a guatation is given by the Yendor for the supply of Goods and Services;

(4} :ﬂmmmu agread the guolation shall De wakid foe thirty (30) devs from the date
fesue;

{b) the quotation shall be excushe of Goods and Services Tex unloss speclically stoted
Fo the contrany.

Taxes and Dutles

Unbgss exprassly included in any quetation given by the Verdor, Goods and Services Tax
g other tanes and dutiss & ar bevies in with the supply of the Goads
and Services 1o e Sugtonier ace ot induded in the price snd shall be the responsbiiiy of
the Custormer o, whire Ine payiment of such taxes or duties is the responsibdiny of Ene
Wendor a1 law, Lhe poice shatl be inreassd by the s of such Lases o duties.

PFayment Allocation

The Vandar iy b ite digeretion aliocate sy payment recshed from the Costomer bowands
vy brwated ool LIl Rhe Vienclor debeines and My 00 &8 51 e D of rechipt oF ot iy Dime
mnmlﬁk. hmy“ﬂbpheﬂﬂmh\fmﬂmmuﬂaﬂhmnm
d aind d. In tha ab of any p by the
\-‘uudon paymeht shall be detrmed bo be allocated In such mm a8 preserves the
raxitrurn valoe of Lhe Vender's purchase mdiwy Security Inbersst In the products,

Errers or Omissions

Clerical ermors o tion or otherwise In the guotation,
mﬂwwmmm“lunmmwm

Risk

From tha Time of dispatch 1o the Customer Dy (he Veadoe, figk in 3l Goods suppliad shall
pass 1o the Custoemes and ary |oas, damane oe datesoration to he Coaos shall be Bame By
the Customar, The Customer shall notwithstanding any oss, damage or deteroration 1o
the Geads emain iabhe i pay for the Goods.

Ownershipf General Lien

{a) Tha Vendor shall retadn ownership of all Goods supplind wnitil it receives paymant In
fult of all amounts owing by the Customer for all Grders.

(B I any of the Goods are Intorporsted in or used as materdsl for gither goods Sefors
payment is maoe cwnership in the whole of The other oods Shal be and remain with
the Wender uritl pawment i made. The Ventor's Seturly Tnterest ia the Goods shalb
cantingg bn the terms of semion 82 of the PPSA,

{e) Tha vandor shall have & nght bo stop and retriewe BN Goode in transit whather o nct
awenirship has passed,

Ownerahlp

Until paymienst [ made by the Custonser, the Cubtomer Sgress (o

(@) onable the Goods to be reackly idenifabie as the proporty of te Vendaor;

(b) il £he Goods as trestee for the Vendor and will deal with the Goods ac sgent for
and o behalf of the Vierdor (But will net hotd the Custemer sut 2 3n sgent 8 any
therd parties);

{g)  if the Goods are re-sedd, the proceeds of re-sata will beleng ta the Vendor and the
Customer shall keep the grocends of sale In a separate accoaint far which separats

recards are kept,
Merger with Other Goads
¥ Lhe Gaeds ara nm o tedd into any propery of the G by way
of any by the C nrln\rlh#dp.w tithe in the

prudumunl‘lm:hﬁﬂmlnm the Wendor until tha Custornar has made payment
for all Gopge ang whare those Goods am mipmd with oifer preparty 59 as to ba pan of or
constituent of any new goods title (o those now gooads shall bo deamed o ke assigned to

the Vendor as secunty far the full o the L1 of the fl owing by
the Customer to the Vendge.

Recovery of Goods

{a} In the event of no or if pay of the & ‘s Acoount is joe the

Vender shall be entitled without prefutice 1o any right it bas &t ke or in equity to
enter the placs where the Goods are stored whesher ot the Customer's premises or
propety or the premises o propesty of o thind party for the purpose of recovaring
wind vaking possession of the Goads supplied

(b) The Customer warrants (0 the Yencor (hat where the Goods are stomd on (he
Premises o proporty of @ thirg party the Custamer is ackng s agent for e third
party and has the full authenty of the third party o authorise entry an to the
PRGSO PROpOMY of tha thire party For the purpese of MOEvEnng the Gooos
supplisdd without refoasing the Customer from Babsety,

() The Vendor w8 not be responeithe for any damage reasonabily caused in the couwss of
remuualafémdsmdleddlh:ﬂnwemmmdmtmmuauwpm-p
and the Customer indemnifies the Yendor te the full etent in respen of damags
eaaried in the couree of semovsl from the propenty of & thied party.

(#) Tha Vencor may resall the Goods and apply the proceads towands payment of the
Cumomers puistanding Account with the Vengor.  Any shortfall will remain tng
liab@y of the Customer. The Customer Indemnifies thi Yendor for 21l costs and
expensts Including legal costs a5 Detween solctor and chiens which the Vendor may
IFELr i recovening the Goods a0 any mondes owed 19 1,

Warranbes
(@} wntess otharwise speciied, the Yendor gives no wammanty wepress or impied 25 [0 e
Quality, depcnption or fitness for any particular purpose of thit Goods amd Services.

() Tha Vandor wAVanS the woskmanship of the GICds and Senaces frea froms matanal
aafact for 5 penind of tres months. fefowi ng suply. nucuuwmntnwmlnt
Vandor in writing of tho dafect in within tima from

discovaring Such defect and warin thrse monthe tollowing am

() Where itk facturer's will sttach Lo the Goods.

(d} Whare the Comsumar Guarantees Act 1993 acplies the Customer shall have al the
R'g.ru and remedios pmﬂ::nderwl.’dm no athers. The Customer warants to

Vendor that any Googs suppiied by tha Vendor under any order with
the Vendor are being acquired by tha far the of its b and
;I:ocmmmm:mm 1993 does not 4ppy 10 the supply of thase Gocds and

rMiens,

(8] Whem Gooos suppled are Jafeive | temns of any condition warvsnty o quaranias
o ptherwise @0 not copform (o the Onder, the Vendar will &t its discretion replace or
repair ey faulty Goods or gay Uhe cost of replacing them, bur onfy If 2 daim is made
by the Custerner within seven days of delivery of the Goods time teing of the

esseide,
Compllance
The Cistomer shall be solely resg for g amy y permits umser and for
compliandoe with all gl 1, Tl . Dyl or rules having the force of law W
ConAerTion with thie il L and P of thie Goods and Senvices.
Cangellation

The Custemer shall net be entitled to cancef 3n Order other than as allowed pursuant to
these Terms and Conditkons of Trade,

Returns

The Customer shall act be entitfed to retum Goods or cancel an Order gther than as
aowed pursuant 1o thess Teoms and Condiions of Trade.

Personal Property Securities Act 1999

{a) The Customor horeny acknowingges that those Terms and Conditions of Trade
constitute 3 gecwrity agraemant which ooates a seounly interest in favowr of the
Vendor in all Goods and Sorvoes previousty supplisd by the Vendor to the Customer
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